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The world is
changing for
consumers.

• We are a more diverse group
than ever, with different
needs and expectations.

• We are better informed
about our rights, and use
the media and internet to
make our voices heard.

• We expect more for our
money and care about how
our choices affect other
people and the environment.

But while most consumers
enjoy greater choice, voice
and influence, some are being
left behind. 

• They have less choice.

• They are seen as less
attractive as potential
customers and have little
consumer power.

• They often pay more and
receive less for goods and
services.
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Last year the National Consumer Council
(NCC) launched a new initiative, Consumer
Futures, to help us better understand
consumers and how we can make a
difference to them. It focuses on three 
key questions:

• What does it
mean to be a
consumer today?

• What do we mean
by ‘consumer
disadvantage’?

• How can we
represent
consumers
and address
consumer
disadvantage?
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qç=ÜÉäé=ìë=~åëïÉê=íÜÉëÉ
èìÉëíáçåëI=ïÉ=ÜÉäÇ=~=åìãÄÉê
çÑ=ÇÉäáÄÉê~íáîÉ=Ñçêìãë=ïáíÜ
éÉçéäÉ=áå=~êÉ~ë=çÑ=ÜáÖÜ
ãìäíáéäÉ=ÇÉéêáî~íáçåI=íç=ÖáîÉ
éÉçéäÉ=äáîáåÖ=íÜÉêÉ=~=îçáÅÉ=~åÇ
ÜÉäé=ìë=ìåÇÉêëí~åÇ=íÜÉ=áëëìÉë
íÜÉó=Ñ~ÅÉK

The deprivation of an area is
rated according to income,
employment, health and
disability, education, skills 
and training, barriers to
housing and services, living
environment and crime.

qÜáë=ÄççâäÉí=ëìãã~êáëÉë=
çåÉ=çÑ=íÜÉãÉë=íÜ~í=ÉãÉêÖÉÇ
Ñêçã=íÜáë=êÉëÉ~êÅÜI=éÉçéäÉÛë
íÜçìÖÜíë=çå=ÄÉáåÖ=ÜÉ~êÇ=
~åÇ=êÉéêÉëÉåíÉÇK

cçê=ãçêÉ=áåÑçêã~íáçå=çå=
çìê=êÉëÉ~êÅÜ=~åÇ=çîÉê~ää
ÑáåÇáåÖë=ëÉÉ=çìê=ÄççâäÉíI
Understanding disadvantageK

cçê=ãçêÉ=áåÑçêã~íáçå=çå
~åçíÜÉê=çÑ=íÜÉ=âÉó=íÜÉãÉë
Ñêçã=íÜÉ=êÉëÉ~êÅÜI=êÉëçäîáåÖ
ÅçåëìãÉê=éêçÄäÉãëI=ëÉÉ=çìê
ÄççâäÉí=Time-poor, cash-poorK

qÜÉ=éÉçéäÉ=ïÉ=êÉÑÉê=íç=áå=çìê
ÑáåÇáåÖë=~êÉ=íÜçëÉ=ïÜç=íççâ
é~êí=áå=íÜÉ=ÇÉäáÄÉê~íáîÉ
ÑçêìãëI=äáîáåÖ=áå=~êÉ~ë=çÑ=ÜáÖÜ
ÇÉéêáî~íáçåK
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A striking theme throughout our
forums was the extent to which
people in areas of high
deprivation feel that their voices
are unheard, their views
unrepresented and their needs
ignored because of the stigma
attached to the areas they live in.

Often the everyday problems that
people face can be made worse
by these feelings, and a sense of
isolation and disconnection from
the rest of society.

ignored,
isolated,
invisible



Ignored

ÚqÜÉêÉ=Ü~îÉ=ÄÉÉå=áëëìÉë=Ñçê=
óÉ~êë=~åÇ=óÉ~êë=Ó=ïÜó=ïçìäÇ=
íÜÉó=ÅÜ~åÖÉ\Û

Úvçì=Ü~îÉ=íç=Çç=áí=óçìêëÉäÑ=~åÇ=
ÄÉ=ëÉäÑJêÉäá~åíKÛ
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j~åó=çÑ=íÜÉ=éÉçéäÉ=ïÉ=ëéçâÉ
íç=ÑÉäí=íÜÉó=Öçí=~=ê~ï=ÇÉ~ä
Ñêçã=ÄçíÜ=éìÄäáÅ=~åÇ=éêáî~íÉ
ëÉêîáÅÉëK=qÜÉó=ÑÉäí=íÜ~í=éÉçéäÉ
ïÜç=äáîÉÇ=áå=çíÜÉê=~êÉ~ë=çÑíÉå
Öçí=~=ÄÉííÉê=ÇÉ~äK=

cçê=Éñ~ãéäÉI=çåÉ=êÉëéçåÇÉåí
ë~áÇ=ÚqÜÉóÛîÉ=àìëí=ëéÉåí=
¡O=ãáääáçå=çå=~=äÉáëìêÉ=ÅÉåíêÉI
Ü~îÉåÛí=íÜÉóI=áå=x~åçíÜÉê=~êÉ~zK
qÜÉó=~äêÉ~Çó=Ü~Ç=~=äÉáëìêÉ
ÅÉåíêÉ=Ó=ïÉ=ï~åíÉÇ=çåÉÁ=
ïÉ=Ü~îÉåÛí=Öçí=~åóíÜáåÖÁ=
ïÉ=ÅçìäÇ=êÉ~ääó=Çç=ïáíÜ=~
ëïáããáåÖ=éççäKÛ=

qÜÉáê=ÉñéÉêáÉåÅÉë=~ë=ÅçåëìãÉêë
äÉÇ=íÜÉã=íç=ÄÉäáÉîÉ=íÜ~í=íÜÉó
ïÉêÉ=åçí=îáÉïÉÇ=~ë=ÇÉëáê~ÄäÉ
ÅìëíçãÉêëI=~åÇ=íÜ~í=éêçîáÇÉêë
ïÉêÉ=~ÅíáîÉäó=Çáëí~åÅáåÖ
íÜÉãëÉäîÉë=Ñêçã=éÉçéäÉ=
äáâÉ=íÜÉãI=Äó=ëÜáÑíáåÖ=íÜÉáê
ÉãéÜ~ëáë=~ï~ó=Ñêçã=Ñ~ÅÉJíçJ
Ñ~ÅÉ=Åçåí~ÅíK

låÉ=é~êíáÅáé~åí=Éñéä~áåÉÇ=íÜÉ
ÇáÑÑáÅìäíáÉë=áå=íêóáåÖ=íç=êÉëçäîÉ
ÜÉê=ÜçìëáåÖ=áëëìÉë=ëáåÅÉ=íÜÉ
ÜçìëáåÖ=çÑÑáÅÉ=Ü~Ç=ãçîÉÇ
Ñêçã=íÜÉ=Éëí~íÉW

Ú^åó=éêçÄäÉãë=óçì=ìëÉÇ=íç=àìëí
Öç=íç=íÜÉ=ëÜçéI=ëçêí=áí=çìí=áå
íÜÉêÉ=~åÇ=ïáíÜáå=íïç=Ç~óë
óçìÛÇ=Ü~îÉ=ëçãÉÄçÇó=íÜÉêÉK
_ìí=åçï=íÜÉóÛîÉ=ãçîÉÇ=çÑÑ
íÜÉ=Éëí~íÉ=áí=áë=~=ã~ííÉê=çÑ
é~óáåÖ=Äìë=Ñ~êÉëI=~åÇ=fÛã
ìåÉãéäçóÉÇ=ãóëÉäÑ=~åÇ=f=àìëí
Å~åÛí=~ÑÑçêÇ=áíKÛ

^äíÜçìÖÜ=ëçãÉ=éÉçéäÉ=ïÉêÉ
~åÖÉêÉÇ=Äó=íÜÉáê=ÉñéÉêáÉåÅÉ
~åÇ=ÑÉäí=~=ëíêçåÖ=ëÉåëÉ=çÑ
áåàìëíáÅÉI=ãçëí=ïÉêÉ=êÉëáÖåÉÇ
íç=íÜÉ=ëáíì~íáçåK=qÜÉó=ÑÉäí=íÜÉó
Ü~Ç=äáííäÉ=~Äáäáíó=íç=ÉÑÑÉÅí
ÅÜ~åÖÉ=~åÇ=ëç=Ü~Ç=îÉêó=äçï
ÉñéÉÅí~íáçåë=~Äçìí=ÑìíìêÉ
áãéêçîÉãÉåíëK=qÜÉó=~ÅÅÉéí=
íÜÉ=ï~ó=íÜáåÖë=~êÉ=~åÇ=ÇçåÛí
ÉñéÉÅí=íÜÉã=íç=ÅÜ~åÖÉK
mÉçéäÉÛë=ÉñéÉêáÉåÅÉë=çÑ=åçí
ÄÉáåÖ=äáëíÉåÉÇ=íç=Äó=ëÉêîáÅÉ
éêçîáÇÉêë=ëìÅÜ=~ë=ìíáäáíáÉë=~åÇ
íÉäÉÅçãë=Åçãé~åáÉëI=äçÅ~ä
~ìíÜçêáíáÉë=~åÇ=Ä~åâëI=~ééÉ~ê
íç=ÅçåíêáÄìíÉ=ëáÖåáÑáÅ~åíäó=íç
íÜÉáê=çîÉê~ää=äçï=ÉñéÉÅí~íáçåë
Ñçê=íÜÉ=ÑìíìêÉK
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Isolated

ÚtÜÉêÉÛë=íÜÉ=ÑìíìêÉ=Ñçê=íÜÉã\=kç=çåÉÛë
ÇçáåÖ=~åóíÜáåÖ=~Äçìí=íÜáë=ëç=íÜÉëÉ=éêçÄäÉãë
~êÉ=çåäó=ÖçáåÖ=íç=ÖÉí=ïçêëÉÁ=qÜÉêÉÛë=åç
Åçããìåáíó=ëéáêáíK=tÉÛêÉ=åçí=áãéêçîáåÖ
çìêëÉäîÉëKÛ

ÚqÜÉêÉ=ï~ë=~ää=ëçêíë=çÑ=ÇÉÄêáë=áå=íÜÉ=ëíêÉÉíI
ëÉííÉÉëI=íÜêÉÉ=éáÉÅÉë=ëìáíëI=ÇìëíÄáåë=íáééÉÇ
çîÉê=~åÇ=åçíÜáåÖ=ï~ë=ÇçåÉ=~Äçìí=áí=Ñçê=
Ç~óë=åçí=Ñçê=ïÉÉâë=çê=ãçåíÜëÁ=fÛã=
~ëÜ~ãÉÇ=ÄÉÅ~ìëÉ=f=äáîÉ=íÜÉêÉ=~åÇ=f=ÇçåÛí
áåîáíÉ=ãó=ÑêáÉåÇëKÛ



cÉÉäáåÖ=áÖåçêÉÇ=ã~ÇÉ=ã~åó
éÉçéäÉ=ÑÉÉä=áëçä~íÉÇX=íÜáë=
ëÉåëÉ=çÑ=áëçä~íáçå=ï~ë=çÑíÉå
ÅçãéçìåÇÉÇ=Äó=íÜÉáê
åÉáÖÜÄçìêÜççÇëK=pçãÉ=
éÉçéäÉ=ÑÉäí=íÜÉáê=~êÉ~ë=Ü~Ç
ÄÉÉå=åÉÖäÉÅíÉÇ=çê=ÑçêÖçííÉåK
låÉ=g~óïáÅâ=êÉëáÇÉåí
Éñéä~áåÉÇI=ÚqÜáë=~êÉ~=ï~ë=àìëí
éêÉÇçãáå~åíäó=~=ÜçäáÇ~ó
éä~ÅÉÁ=åçï=áíÛë=ÉîçäîÉÇ=~åÇ
óçìåÖÉê=éÉçéäÉ=~êÉ=ãçîáåÖ=áå
~åÇ=íÜÉóÛîÉ=åçí=Å~ìÖÜí=ìé
ïáíÜ=~åó=~ãÉåáíáÉëÁ=^í=íÜÉ
ÉåÇ=çÑ=Ç~óI=ïÉÛêÉ=ÑçêÖçííÉå=áå
g~óïáÅâKÛ=

qÜÉó=~äëç=ÑÉäí=íÜÉêÉ=ï~ë=~
ëíáÖã~=~íí~ÅÜÉÇ=íç=íÜÉáê=~êÉ~ë
Äó=çíÜÉêë:Úf=ÜÉ~ê=ÜçäáÇ~óã~âÉêë
çìíëáÇÉ=Ó=óçì=ÜÉ~ê=íÜÉ
ÅçããÉåíë=íÜÉóÛêÉ=ã~âáåÖÁ
ïÉääI=áÑ=íÜÉó=ÇçåÛí=äáâÉ=áíI=ïÜ~í
~êÉ=íÜÉó=ÇçáåÖ=ÜÉêÉ\Û

j~åó=ïÉêÉ=ÉñéÉêáÉåÅáåÖ
ÉåîáêçåãÉåí~ä=ÇÉÅ~ó=ëìÅÜ=~ë
ÉñÅÉëëáîÉ=êìÄÄáëÜI=î~åÇ~äáëã
~åÇ=Úåç=ÖçÛ=~êÉ~ëK=j~åó
éÉçéäÉ=Ü~Ç=ëíêçåÖ=ÅçååÉÅíáçåë
ïáíÜ=íÜÉ=~êÉ~ë=íÜÉó=äáîÉÇ=áåI
Öçí=çå=ïÉää=ïáíÜ=íÜÉáê
åÉáÖÜÄçìêë=~åÇ=Ü~Ç=ÖççÇ
ÑêáÉåÇë=~åÇ=Ñ~ãáäáÉë=åÉ~êÄóK
eçïÉîÉêI=íÜÉó=ÑÉäí=~ëÜ~ãÉÇ=
çÑ=íÜÉ=ëí~íÉ=çÑ=íÜÉáê=ëíêÉÉíëK=
içÅ~ä=~åÇ=Åçããìåáíó=
ÄìáäÇáåÖë=ïÉêÉ=ÑêÉèìÉåíäó
î~åÇ~äáëÉÇ=~åÇ=íÜÉêÉ=ï~ë=~äëç
ÑÉ~ê=~Äçìí=äÉííáåÖ=ÅÜáäÇêÉå
éä~ó=áå=äçÅ~ä=~êÉ~ë=ÄÉÅ~ìëÉ=çÑ
Ö~åÖë=~åÇ=ÇêìÖ=ÅìäíìêÉK=j~åó
ïçãÉå=ïÉêÉ=~Ñê~áÇ=íç=Öç=çìí
~ÑíÉê=Ç~êâW

ÚpçãÉíáãÉë=áí=Å~å=ÄÉ
áåíáãáÇ~íáåÖ=áÑ=áíÛë=ÖÉííáåÖ=Ç~êâ
~åÇ=íÜÉêÉÛë=~=ÜìÖÉ=Ö~åÖKÛ

ÛqÜÉó=ÇçåÛí=Å~êÉ=ïÜ~í=íÜÉó=ÇçK
qÜÉóÛêÉ=~äï~óë=Ü~åÖáåÖ=êçìåÇ
ÇÉëíêçóáåÖ=íÜáåÖëKÛ

qÜÉëÉ=Ñ~Åíçêë=äÉÇ=íç=~
ïáÇÉëéêÉ~Ç=ÑÉÉäáåÖ=çÑ
Åçããìåáíó=~é~íÜó=~åÇ=~
ÑÉÉäáåÖ=íÜ~í=íÜÉáê
åÉáÖÜÄçìêÜççÇë=ä~ÅâÉÇ=íÜÉ
Åçããìåáíó=ÇêáîÉ=~åÇ=ëéáêáí=íç
ã~âÉ=~=ÅÜ~åÖÉI=ÇÉëéáíÉ=íÜÉ
Ñ~Åí=íÜ~í=éÉçéäÉ=ëçãÉíáãÉë
Ü~Ç=~=ëíêçåÖ=ëÉåëÉ=çÑ
ÅçããìåáíóK=låÉ=êÉëáÇÉåí
Éñéä~áåë=ÚmÉçéäÉ=~êÉ=àìëí=ÑÉÇ
ìéK=qÜÉóÛÇ=ê~íÜÉê=ãçîÉ=~ï~ó=
Ó=çê=àìëí=Å~åÛí=ÄÉ=ÄçíÜÉêÉÇKÛ
qÜÉêÉ=ï~ë=äáííäÉ=çéíáãáëã
~Äçìí=áãéêçîÉãÉåíë=áå=íÜÉ
ÑìíìêÉ=~åÇ=éÉçéäÉ=ÇáÇåÛí
ÄÉäáÉîÉ=íÜÉó=ïÉêÉ=~ÄäÉ=íç
ã~âÉ=íÜÉáê=îçáÅÉë=ÜÉ~êÇ=~åÇ
ã~âÉ=~=ÇáÑÑÉêÉåÅÉK
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Invisible

låÉ=êÉëáÇÉåí=Ü~Ç=ÉñéÉêáÉåÅÉÇ=åìãÉêçìë
éêçÄäÉãë=ïáíÜ=ÜÉê=äçÅ~ä=~ìíÜçêáíó=ÜçìëáåÖ
~åÇ=åÉáÖÜÄçìêë=~åÇ=ÇáÇåÛí=ÑÉÉä=ëÜÉ=Öçí=~åó
ëìééçêí=Ñêçã=íÜÉ=éÉçéäÉ=íÜ~í=ëÜçìäÇ=Ü~îÉ
ÄÉÉå=~ÄäÉ=íç=ÜÉäé=ÜÉêW

Úf=ïêçíÉ=íç=ãó=äçÅ~ä=ÅçìåÅáääçêë=~åÇ=íÜÉó=íçäÇ
ãÉ=f=ëÜçìäÇ=ãçîÉK=tÜó=ëÜçìäÇ=f=ãçîÉ\
qÜÉóÛêÉ=~ää=é~ëëáåÖ=íÜÉ=ÄìÅâ>Û



mÉçéäÉ=ÑÉäí=íÜÉó=ïÉêÉ=áåîáëáÄäÉ
Ó=~åÇ=íÜ~í=íÜÉáê=îáÉïë=ÇáÇ=åçí
ã~ííÉê=~åÇ=ïÉêÉ=åçí=í~âÉå
áåíç=~ÅÅçìåíK=låÉ=çÑ=íÜÉ
êÉëéçåÇÉåíë=ë~áÇI=ÚfíÛë=àìëí=äáé
ëÉêîáÅÉ=~åÇ=åçíÜáåÖ=ÅÜ~åÖÉëKÛ=

qÜÉó=ÑÉäí=äÉÑí=çìí=çÑ=ÅáîáÅ=~åÇ
éçäáíáÅ~ä=éêçÅÉëëÉë=~åÇ=íÜÉó=ÇáÇ
åçí=ÄÉäáÉîÉ=íÜ~í=íÜÉ=éÉçéäÉ
íÜ~í=êÉéêÉëÉåíÉÇ=íÜÉã=ïÉêÉ
áåíÉêÉëíÉÇ=áå=ÉáíÜÉê=íÜÉáê=äáîÉë
çê=íÜÉáê=îáÉïëK=^åçíÜÉê
êÉëéçåÇÉåí=ë~áÇI=ÚfÛÇ=äáâÉ=íç
íÜáåâ=íÜÉ=éÉçéäÉ=áå=ÅÜ~êÖÉ
ïÉêÉ=ÅçãéÉíÉåíI=Äìí=íÜÉó
~êÉåÛíK=qÜÉó=ÄìáäÇ=óçìê=ÜçéÉë
ìé=ÜáÖÜ=~åÇ=åçíÜáåÖ=ÅÜ~åÖÉëKÛ

^=ÑÉï=éÉçéäÉ=âåÉï=íÜ~í=íÜÉó
ÅçìäÇ=ÖÉí=êÉëìäíë=Äó=ê~áëáåÖ
ã~ííÉêë=ïáíÜ=äçÅ~ä=ÅçìåÅáääçêë
~åÇ=jmëI=~åÇ=Ü~Ç=ÇçåÉ=ëçK=_ìí
ãçëí=éÉçéäÉ=ÇáÇåÛí=ÅçåëáÇÉê=áíK
fÑ=íÜÉó=ÇáÇI=íÜÉó=ÉáíÜÉê=ÇáÇåÛí
âåçï=ïÜÉêÉ=íç=ëí~êí=çê=ÇáÇåÛí
ÄÉäáÉîÉ=áí=ÅçìäÇ=ã~âÉ=~
ÇáÑÑÉêÉåÅÉK=låÉ=êÉëéçåÇÉåí
ë~áÇ=ÚlåÅÉ=íÜÉó=~êÉ=ÉäÉÅíÉÇI
íÜÉó=Çç=ïÜ~í=íÜÉó=ï~åíK=qÜÉó
Çç=íÜáåÖë=íÜ~í=ëÜçï=íÜÉã=áå
íÜÉ=é~éÉêë=ê~íÜÉê=íÜ~å=íÜÉ
äáííäÉ=íÜáåÖëKÛ

qÜÉáê=ÉñéÉêáÉåÅÉ=äÉÇ=íÜÉã=íç
ÄÉäáÉîÉ=íÜ~í=éçäáÅáÉë=ïÉêÉ=åçí
ÇÉîÉäçéÉÇ=íç=ÜÉäé=íÜÉã=çê=íÜÉ
~êÉ~ë=íÜÉó=äáîÉÇ=áå=Ó=íÜÉó=àìëí
ÑÉäí=ÑçêÖçííÉå=çê=áÖåçêÉÇK=få
ã~åó=Å~ëÉë=íÜáë=~ÇÇÉÇ=íç=íÜÉ
ëíáÖã~=~äêÉ~Çó=ÑÉäí=~Äçìí=íÜÉ
~êÉ~ë=íÜÉó=äáîÉÇ=áåK
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Being heard

eçï=Å~å=ïÉ=ã~âÉ=ëìêÉ=íÜ~í
ÅçåëìãÉêë=~Åêçëë=íÜÉ=Äç~êÇ
~åÇ=áå=~=ÇáîÉêëÉ=ê~åÖÉ=çÑ
ëáíì~íáçåë=~êÉ=ÜÉ~êÇ\=qÜÉ
éÉçéäÉ=ïÉ=ëéçâÉ=íç=Ü~Ç=ëáñ
ëáãéäÉ=êÉèìÉëíë=íç=ÜÉäé=ã~âÉ
ëìêÉ=íÜÉáê=îáÉïë=ïÉêÉ=ÜÉ~êÇI
î~äìÉÇ=~åÇ=êÉéêÉëÉåíÉÇK

1. Listen to us

ÚÁëçãÉíÜáåÖ=äáâÉ=óçì=~êÉ
ÇçáåÖ=ÜÉêÉ=xêÉÑÉêêáåÖ=íç=íÜÉ
ÇÉäáÄÉê~íáîÉ=Ñçêìãz=~åÇ=xáÑz
éÉçéäÉ=~Åíì~ääó=äáëíÉåÉÇ=~åÇ
ÇáÇ=ëçãÉíÜáåÖI=íÜáåÖë=ïçìäÇ
ÄÉ=ÄÉííÉêKÛ

2. Talk to us 
face-to-face

ÚÁKÄÉÅ~ìëÉ=áÑ=áíÛë=åçí=Ñ~ÅÉJíçJ
Ñ~ÅÉ=éÉçéäÉ=ïçåÛí=ÄÉäáÉîÉ
íÜÉóÛää=Çç=~åóíÜáåÖKÛ

3. Come and see
how we live

ÚqÜÉó=ëÜçìäÇ=ëÉåÇ=éÉçéäÉ=íç
äáîÉ=áå=íÜÉ=Åçããìåáíó=íç=ÑáåÇ
çìí=Ñçê=íÜÉãëÉäîÉë=Ó=áíÛë=çâ
äáëíÉåáåÖ=íç=ìëI=ëçãÉçåÉ=åÉÉÇë
íç=ÄÉ=íÜÉêÉ=íç=ëÉÉ=ïÜ~í=áíë
êÉ~ääó=äáâÉKÛ

4. Help us make our
voices heard

ÚfíÛë=ÇáÑÑáÅìäí=Ñçê=ìë=íç=ÖÉí
~åóïÜÉêÉI=íç=ë~ó=ïÜ~í=ïÉ
ï~åíKÛ

5. Give us feedback 
– no more ‘fake’
listening

ÚqÜÉó=ã~âÉ=~=ÄáÖ=ÇÉ~ä=~Äçìí
Åçää~Äçê~íáåÖ=~åÇ=äáëíÉåáåÖ=íç
ÉîÉêóçåÉI=ïÜáÅÜ=íÜÉó=Çç=Äìí=
áå=íÜÉ=Ñáå~ä=xÅçìåÅáäz=ÇÉÅáëáçå
íÜÉ=ïÉáÖÜíáåÖ=ÖáîÉå=íç=äçÅ~ä
éÉçéäÉ=áë=OM=éÉê=ÅÉåíK=tÉÛêÉ
íÜÉ=çåÉë=íÜ~í=Ü~îÉ=íç=éìí=ìé
ïáíÜ=áíI=ïÜó=áëåÛí=UM=éÉê=ÅÉåí
Ñçê=ìë=~åÇ=OM=éÉê=ÅÉåí=Ñçê
íÜÉã\=fíÛë=~å=áåÇáÅ~íáçå=çÑ=íÜÉ
ÑìåÇ~ãÉåí~ä=éêçÄäÉãK=qÜÉóÛêÉ
ÅçããìåáÅ~íáåÖ=ïáíÜ=ìë=áå=íÜÉ
ëÉåëÉ=íÜ~í=íÜÉóÛêÉ=ÖÉííáåÖ=çìê
îáÉïëI=Äìí=íÜÉóÛêÉ=åçí=äáëíÉåáåÖ
~åÇ=êÉëéçåÇáåÖ=~ééêçéêá~íÉäóKÛ

6. Be honest

ÚÁfÑ=óçì=Å~åÛí=Çç=~åóíÜáåÖ=Ñçê
éÉçéäÉI=íÉää=íÜÉã=óçì=Å~åÛíKÛ



NO

What next? lìê=Ñçêìãë=ëÜçï=íÜ~í=éÉçéäÉ
äáîáåÖ=áå=~êÉ~ë=çÑ=ÜáÖÜ
ÇÉéêáî~íáçå=~êÉ=Üáí=Ü~êÇÉê=Äó=
~=ê~åÖÉ=çÑ=ÉîÉêóÇ~ó=ÅçåëìãÉê
éêçÄäÉãëI=~åÇ=~êÉ=é~êíáÅìä~êäó
îìäåÉê~ÄäÉ=íç=éê~ÅíáÅÉë=ëìÅÜ=~ë
ÇççêëíÉé=ëÉääáåÖ=~åÇ=ÅçäÇ
Å~ääáåÖK=qÜÉó=ÑáåÇ=áí=Ü~êÇÉêI
~åÇ=ãçêÉ=ÅçëíäóI=íç=éìêëìÉ
ÅçåëìãÉê=Åçãéä~áåíëI=~åÇ=ÑÉÉä
íÜ~í=íÜÉáê=îçáÅÉë=~êÉ=ìåÜÉ~êÇK

`çåëìãÉê=cìíìêÉë=ïáää=ìëÉ=íÜÉ
ÉîáÇÉåÅÉ=ÅçääÉÅíÉÇ=Ñêçã=íÜÉ
Ñçêìãë=íç=ÇÉîÉäçé=~=åÉï
ÇÉÑáåáíáçå=çÑ=DÅçåëìãÉê
Çáë~Çî~åí~ÖÉD=íÜ~í=~ÅÅìê~íÉäó
êÉÑäÉÅíë=íÜÉ=éÉçéäÉ=ïÜç=~êÉ
äáâÉäó=íç=ÄÉ=~ÑÑÉÅíÉÇ=~åÇ=íÜÉ
êÉ~äáíó=çÑ=íÜÉáê=äáîÉëX
ÉåÅçìê~ÖÉ=éçäáÅóJã~âÉêëI
éêáî~íÉ=~åÇ=éìÄäáÅ=ëÉÅíçê
ëÉêîáÅÉ=éêçîáÇÉêëI=~åÇ=çíÜÉê
ÅçåëìãÉê=ÄçÇáÉë=íç=êÉÅçÖåáëÉ
íÜáë=ÇÉÑáåáíáçå=~åÇ=ìëÉ=áí=íç
êÉÇìÅÉ=íÜÉ=áãé~Åí=çÑ=ÅçåëìãÉê
Çáë~Çî~åí~ÖÉX=~åÇ=ã~âÉ
êÉÅçããÉåÇ~íáçåë=íç=íÜÉ=åÉï
k~íáçå~ä=`çåëìãÉê=`çìåÅáäI
ïÜáÅÜ=ÅçãÉë=áåíç=ÄÉáåÖ=çå=
N=lÅíçÄÉê=OMMUI=çå=Üçï=
ÄÉëí=íç=éä~ÅÉ=íÜÉ=åÉÉÇë=çÑ
Çáë~Çî~åí~ÖÉÇ=ÅçåëìãÉêë=~í
íÜÉ=ÜÉ~êí=çÑ=áíë=ïçêâK


